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The SPICE User Group is pleased to announce the tenth International SPICE 
Conference on Process Improvement and Capability dEtermination in Software,  
Systems Engineering and Service Management, to be held in Pisa, Italy from 19th 
to 20th May 2010 preceded by a Tutorials day on the 18th May.  
The conference is hosted on behalf of The SPICE User Group by the Institute of 
Information Science and Technologies, ISTI-CNR. 
The recent decision to undertake a major revision and transformation of the 
international standard, moving from a single multi-part standard (ISO/IEC 15504) 
to a family of related Standards (the SPICE 33001-99 series on the common 
theme of Process Assessment) sets the scene for the Conference.  The new 
standards framework is designed to establish an open architecture, encouraging 
the formalisation of process models and documented assessment methods and 
their recognition within the standards community. 
Papers and presentations related to the topics of process assessment, 
improvement and capability determination are invited for the conference. Topics 
include but are not limited to: 

• Adaptive process improvement; 
• Knowledge and skills for process assessment and improvement; 
• Relating business goals and/or risks to process improvements; 
• Measurement frameworks and ratings; 
• Safety and dependability process model extensions; 
• Relationships between process capability and organizational maturity; 
• Assessment of organizations at higher Maturity Levels; 
• Empirical studies on characteristics of high maturity organizations; 
• Factors influencing the conduct and reliability of assessments; 
• Methods, models and tools to support process assessment; 
• Emerging Process Reference Models and Process Assessment Models; 
• Case study and experience reports on process improvement and/or 

capability determination; 

http://www.spiceconference.com/�


• Case study and experience reports in performing remote assessments; 
• Benchmarking as a foundation for process improvement; 
• Relationships and comparisons between different models and approaches 

to process assessment; 
• Theoretical considerations on the basis of the technique of process 

assessment; 
• Use of process assessment in domains outside software,  systems 

engineering and service management; 
• Issues in assessing virtual enterprises and teams; 
• Assessment approaches applied to agile development; 
• Conformity assessment approaches and schemes for process capability 

and organizational maturity; 
 
The breadth of application of the standardised approach to process assessment 
remains a topic of considerable interest, from both a practical and theoretical 
perspective; accordingly, the SPICE 2010 Conference seeks contributions 
specifically relating to the following areas of application: 

• Financial institutions and banks; 
• Automotive systems and software; 
• Aerospace systems and software; 
• Medical device systems and software; 
• IT service management; 
• Test process improvement; 
• Outsourcing organisations; 
• Safety-related systems and software; 
• Small and very small enterprises. 

A special focus will also be given to the application and improvement of key 
development processes, such as Testing, Requirements Engineering and Project 
Management. 

SUBMISSIONS: 
Contributions will be accepted in following formats: 

• Full papers 
• Extended Abstracts for Industrial Experience presentations 

Each contribution shall contain the following information: 

• Title of paper (or extended abstract) 
• Name(s) of author(s) 
• Affiliation 
• Address 
• Email, telephone and fax numbers 

Paper contributions shall be submitted in the format specified on the conference 
web site. Papers shall not exceed 4000 words in length and shall include a 150-



200 word abstract. Industrial experience presentations shall submit an abstract 
(up to 500 words) outlining the contents of the presentation. 
Papers and extended abstracts shall be submitted electronically to the program 
chair by email to papers@spiceconference.com, as an MS-Word file. The 
accompanying email shall contain the title of the paper, full names, affiliations, 
postal and email addresses of all authors, fax and telephone numbers. 
All papers submitted will be reviewed by members of the Programme Committee, 
and those judged best to meet the aims of the Conference will be selected for 
presentation. All papers accepted will be published in the conference 
proceedings. 

TUTORIALS AND WORKSHOPS: 
Tutorials will be held on 18 May 2010, the day preceding the conference. 
Proposals for half and/or whole day tutorials or workshops should be forwarded 
to the Tutorials Chair, email tutorials@spiceconference.com by 31 December 
2009. 

SCHEDULE: 
Call for Papers 6 October, 2009 
Full paper and extended abstracts submission 22 January, 2010 
Notification of acceptance 5 March, 2010 
Preliminary programme 15 March, 2010 
Early Bird Registration 7 April, 2010 
Final copy of paper due 7 April, 2010 
Tutorials and Workshops 18 May, 2010 
Conference 19-20 May, 2010 



CONFERENCE COMMITTEE: 
General Chair: Alec Dorling (InterSPICE, UK))  
Program Chair: Terry Rout (Griffith University, Australia)  
Local Organizing Chair: Giuseppe Lami (ISTI-CNR, Italy) 
Co-Chair - Tutorials: Mario Fusani (ISTI-CNR, Italy) 
Co-Chair - Industry Presentations: Fabrizio Fabbrini (ISTI-CNR, Italy) 

LOCAL ORGANISING COMMITTEE: 
Giuseppe Lami (ISTI-CNR, Italy) 
Alessandro Coco (ISTI-CNR, Italy) 
Paolo Panaroni (Intecs, Italy) 
Gianluca Trentanni (ISTI-CNR, Italy) 

PROGRAM COMMITTEE: 
Beatrix Barafort (Luxembourg) 
Aileen Cater-Steel (Australia) 
Francois Coallier (Canada) 
Antonio Coletta (Italy) 
Fabrizzio Fabbrini (Italy) 
Mario Fusani (Italy) 
Dennis Goldenson (USA) 
Christiane  Gresse von Wangenheim (Brazil) 
Victoria Hailey (Canada) 
John Horch (USA) 
Linda Ibrahim (USA) 
Ravindra Joshi (India) 
Ho-Won Jung (South Korea) 
Marion Lepmets (Estonia) 
Catriona Mackie (United Kingdom) 
Tom McBride (Australia) 
Fergal McCaffery (Ireland) 
Takeshige Miyoshi (Japan) 
Risto Nevalainen (Finland) 
Mark Paulk (USA) 
Alain Renault (Luxembourg) 
Patricia Rodriguez Dapena (Spain) 
Clenio Salviano (Brazil) 
Jean-Martin Simon (France) 
Fritz Stallinger (Austria) 
Angela Tuffley (Australia) 
Timo Varkoi (Finland) 



CONTACTS: 
For technical matters 
Terry Rout  
Software Quality Institute 
Griffith University 
Queensland 4111  
Australia 
Tel: +61 7 3875 5046 
Fax: +61 7 3875 5207 
Email: T.Rout@griffith.edu.au 
http://www.sqi.gu.edu.au  
 

Alec Dorling  
InterSPICE Ltd. 
23 King Street 
Cambridge CB1 1AH 
England 
Email: alec.dorling@interspice.uk.com  
http://www.deltaaxiom.com  
 

 
For local arrangements  
Giuseppe Lami 
ISTI-CNR 
Via G. Moruzzi, 1 
56124 - Pisa, Italy 
tel: +39 0503153493 
fax: +39 0503153113 
email: Giuseppe.lami@isti.cnr.it 
http://www.isti.cnr.it 
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